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	   Login     	  my  MyMelita Self-care portal to administer your Melita accounts. 
  
	  tv  TV Everywhere Watch your favorite TV programs from any device. 
  
	  wm  WebMail Access your Melita email from anywhere. 
  

 
 
 

 
 
          
          
    Favorite Topics 	   Data bundle  
	   StellarWiFi  
	   MyMelita account  

 
  Help Topics 	   How to improve Wi-Fi  
	   Mobile Settings  
	   How to register to MyMelita  

 
  Need More Help?  
 
 How can we help you?
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MyMelita



MelitaWiFi




All the apps you need under one roof
MyMelita
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Free to download, quick and easy to use. Simple registration for all Melita customers. Check your usage:	instantly see your usage and history across all your services.





Melita NexTV
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Melita NexTV is the smartest way to enjoy and discover great entertainment. As a Melita NexTV customer	you can watch different programmes on up to four devices at the same time. 





eero home wifi system
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The eero app allows you to easily set up & manage your eero WiFi network. StellarWiFi uses TrueMesh technology to create a secure	powerful network that covers your home with high speeds and reliable connectivity in every room, on every device.






Most popular questions
	Pod health
Pod health takes into account the WiFi signal strength, the speed of data transmission and available airtime to send and receive data from the upstream connected pod.
Click here to read the full article.


	Will pods work when plugged into a surge protector or extension cord?
You can plug a pod into a power strip, adapter, extension cord or surge protector. 
Click here to read the full article.


	Setting the Ubee wireless modem to Bridge/Router mode
If you would like to set your Ubee wireless modem to Bridge or Router mode, our step-by-step guide will show you how.
 
Click here to read the full article.


	How do I set up Plume?
Follow a few easy steps to learn how to set up Plume WiFi.
Click here to read the full article.


	How do I run Device Speed Test on my Plume WiFi connection?
Device Speed Test is available for devices running Plume App.  Follow a few steps to run a device speed test.
Click here to read the full article.


	Register for Plume using MyMelita
Enjoy all the wonderful benefits that come with your Plume membership, including easy guest access to your home WiFi with the tap of a finger and advanced parental controls.
Click here to read the full article.


	Improving your WiFi range
WiFi range is effected mainly by physical obstacles, check out how you can improve your WiFi range.
Click here to read the full article.
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      Top Up online Top Up your own Melita prepaid number or any Melita number online any time, any day through MyMelita.
  Top Up Now 
 
  Find a shop Need a Melita Top Up or to buy a Melita Sim Card? Check which is the most convenient locality for you and we'll tell you which shop meets your needs.
  Find A Shop 
 
 
     Find a shop Select your preferred location from the list below to find out your nearest outlet.
   Please Select
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